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 Situation Overview   
 Executive Order N-33-20: The California State Public Health Officer and Director of the California 

Department of Public Health is ordering all individuals living in the State of California to stay home 

or at their place of residence except as needed to maintain continuity of operation of the federal 

critical infrastructure sectors. 

 Global Health Advisory: The U.S. Department of State issued a Global Health Advisory at Level 4 

(Do Not Travel) due to the global impact of COVID-19. 

Confirmed Global COVID-19 Cases - per Worldometers COVID-19 Live Updates as of 1400 on 

March 21, 2020: 
o 303,251 (+29,087) confirmed cases in 187 (+2) countries 

o 222,243 (+29,046) confirmed cases outside of China 

 12,963 (+1,609) Deaths 

o 9,708 (+1,548) outside of China 

Confirmed United States COVID-19 Cases - per Centers for Disease Control and Prevention 

(CDC) as of 1400 on March 20, 2020: 

Number of Cases Source 

337 Travel Related 

321  Close Contact 

14,561 Under Investigation 

15,219 Total Confirmed Cases 

201  Total Deaths 

 Data includes both confirmed and presumptive positive cases of COVID-19 reported to CDC or 

tested at CDC since January 21, 2020, with the exception of testing results for persons repatriated 

to the United States from Wuhan, China and Japan. 

Fatalities in California (as reported by Cal OES Law Enforcement Operation Center) 

Fatalities County 

1  Contra Costa 

2  Los Angeles 

1 Placer 

3 Riverside  

5 (+2) Sacramento 

2 (+1) San Benito 

2 San Joaquin 

1 San Mateo 

7 Santa Clara 

1 (+1) Sonoma 

25 (+4)  Total 

 

  

https://covid19.ca.gov/img/Executive-Order-N-33-20.pdf
https://www.cisa.gov/critical-infrastructure-sectors
https://www.cisa.gov/critical-infrastructure-sectors
https://travel.state.gov/content/travel/en/traveladvisories/ea/travel-advisory-alert-global-level-4-health-advisory-issue.html
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EOC/DOC Activation Totals  
Level Number 

Federal 1 

State 6  

Operational Area Public Health 52  

Operational Area Emergency Management 52  

Tribes 2 

Utilities  26  

Total 139  

EOC/DOC Activations 
Organization Type Activation Level Operational Period 

FEDERAL 

U.S. Health and Human Services Secretary’s 

Operations Center 
- Level 1 (Highest) - 

STATE 

State Operations Center EOC Level 1 (Highest) 0700 – 1900 

 State Warning Center Situation Cell - Enhanced Watch 24/7 

Cal OES Multi-Regional Coordination Center EOC Level 1 (Highest) 0700 – 1900/ Duty Officer 

CalTrans DOC Level 3 (Lowest) M-F 0700 – 1700 

CDPH Medical and Health Coordination 

Center (MHCC) 
EOC Level 1 0700 - 1900  

Emergency Medical Services Authority DOC Low - 

Department of Corrections and Rehabilitation  DOC Level 2 0800-1700 

Operational Area Public Health - DOC 

Alameda County Public Health DOC Level 3 (Lowest) 0800-1700/ Duty Officer 

Amador County Public Health DOC Lowest M-F 0800-1700 

Butte County Public Health DOC Level 3 (Lowest) Virtual 

Calaveras County Public Health DOC Level 1 (Highest)  M-F 0700 – 1700/ Duty Officer 

Contra Costa County Public Health  DOC Level 3 (Highest) M-F 0800-1700/ Sat-Sun 0900-1300 

El Dorado County Public Health/Health and 

Human Services 
DOC Level 3 (Lowest) Virtual 

Fresno Public Health DOC Level 2 M-F 0800-1700 

Imperial County Public Health DOC Level 3 (Lowest) Virtual 

Inyo County Public Health  DOC Lowest M-F 0800-1700 

Kern County Public Health DOC Level 2 M-F 0800-1700 

Kings County Public Health DOC Level 2 M-F 0800-1700 

Lake County Health Services DOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Lassen County Public Health DOC Lowest M-F 0800-1700/ Duty Officer 

Long Beach Department of Health and 

Human Services 
DOC Level 1 (Highest) 

M-F 0700 – 1800 

Weekend Duty Officer 

Los Angeles County Public Health DOC Level 2 M-F 0700 - 1730 

Madera County Public Health DOC Level 2 0800-1700/ Duty Officer 

Mariposa County Public Health DOC Level 2 M-F 0730-1730/ Duty Officer 

Merced Public Health  DOC Level 2 0800-1700/ Duty Officer 

Modoc County Public Health DOC Level 3 (Lowest) Duty Officer 

Mono County Public Health DOC Lowest M-F 0800-1700 
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Organization Type Activation Level Operational Period 

Monterey County Public Health DOC - - 

Napa County Public Health  DOC Level 1 (Highest) M-Sun 0800-1700/ Duty Officer 

Nevada County Public Health DOC Duty Officer - 

Orange County Health Care Agency 

Operations Center 
DOC Level 2 M-F 0700 - 1900 

Pasadena Public Health Department DOC Level 1  M-TH 0730-1730 

Placer County Public Health DOC Level 1 (Highest) 0800-1800 / Duty Officer 

Riverside County Public Health and Medical DOC Level 1 (Highest) M-F 0800-1700 

Sacramento County Public Health DOC Level 2 0800 – 1700 

San Benito County Public Health DOC Level 3 (Lowest) M-F 0800 – 1700/ Duty Officer 

San Bernardino County Public Health DOC Level 1 M-F 0700-1900 

San Bernardino Inland Counties Emergency 

Medical Agency (ICEMA) 
DOC Level 2 M-F 0700-1900 

San Bernardino County Human Services DOC Level 2 M-F 0800-1700/ Duty Officer 

San Diego County Medical Health DOC Level 1 (Highest) 0700 – 1900 

San Francisco Department of Public Health DOC Level 1 (Highest) 
M-F 0800 -1700 

Weekend 1000 - 1800 

San Joaquin County Office of Education DOC Level 2 - 

San Joaquin County Public Health DOC Lowest M-F 0730-1700/ Duty Officer 

San Luis Obispo County Public Health DOC - Duty Officer 

San Mateo County Public Health DOC Duty Officer/Virtual M-F 0900-1700/ Duty Officer 

Santa Barbara County Public Health DOC Lowest M-F 0900-1300 

Santa Clara County Medical Health Joint 

Operation Center 
DOC Level 1 (Highest) M-F 0800 -1700/ Duty Officer 

Santa Cruz County Public Health DOC Level 2 M-F 0730-1700/ Duty Officer 

Shasta County Public Health DOC Level 2 M-F 0800-1700 

Sierra County Public Health DOC Level 2 M-F 0800 -1700/ Duty Officer 

Siskiyou County Public Health DOC Level 2 M-F 0800-1700 

Solano County Public Health DOC Level 3 (Lowest) M-F 0800 -1700/ Duty Officer 

Tehama County Public Health DOC Lowest M-F 0800-1700/ Duty Officer 

Trinity County Public Health DOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Tulare County Medical Health DOC Level 1 (Highest) 
M-F 0800-1800, Sat-Sun 0900-1500  

/ Duty Officer 

Tuolumne County Public Health DOC Level 2 M-F 0800-1700 

Ventura County Public Health DOC Lowest M-F 0800-1700 

Yolo Public Health DOC Lowest - 

Yuba / Sutter Public Health DOC Level 1 (Highest) - 

Operational Area EOC 

Alameda County EOC Level 3 (Lowest) M-F 0900-1700/ Duty Officer 

Alpine County-PH Joint EOC EOC Level 2 M-F 0800-1700/ Duty Officer 

Butte EOC Level 2 M-F 0800-1700 (Virtual) 

Calaveras County EOC Level 1 (Highest) M-F 0800 – 1700/ Duty Officer 

Contra Costa County EOC Level 3 (Highest) 0800 – 1700/ Duty Officer 

Del Norte County EOC Level 2 M-F 0800-1700 hours/ Duty Officer 

El Dorado County EOC Level 3 (Lowest) M-F 0800-1700 

Fresno EOC Level 2 M-F 0800 – 1700 

Glenn EOC Level 2 M-F 0800-1700/ Duty Officer 

Humboldt County EOC Level 2 M-F 0800-2000 hours/ Duty Officer 

Imperial EOC Level 2 M-F 0800-1700 
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Organization Type Activation Level Operational Period 

Kern EOC Level 3 (Lowest) M-F 0800-1700 hours/ Duty Officer 

Kings EOC Level 2 Virtual 

Lake County PH Joint EOC EOC Level 2 0800-2000/ Duty Officer 

Lassen EOC Lowest M-F 0800-1700/ Duty Officer 

Los Angeles County EOC Level 1 0830-1630/ Duty Officer 

Madera EOC Level 2 0800-1700/ Duty Officer 

Marin County EOC Level 2 M-F 0800-1700 

Mariposa County EOC Level 2 M-F 0800-1700/ Duty Officer 

Merced County EOC Level 1 (Highest) 0800-1700/ Duty Officer 

Mendocino County EOC Level 1 (Highest) M-F 0800-2000/ Duty Officer 

Modoc County EOC Level 2 M-F 0800-1700 

Mono County & Town of Mammoth Lakes EOC Not Identified TBD 

Monterey County EOC Level 2 M-F 0800 -1700 

Napa County EOC Level 1  
M-Sun 0800-1700/ 1700 – 0800 

(Virtual) 

Nevada EOC Level 3 M-F 0800-1700/ Duty Officer 

Orange County EOC Level 1 M-F 0800-1700 

Placer County EOC Level 1 (Highest) 0800-1800/ Duty Officer 

Plumas PH Joint EOC EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Sacramento County EOC Level 2 M-F 0800-1700/ Duty Officer 

San Benito County EOC Level 3 (Lowest) 0800-1700/ Duty Officer 

San Bernardino County EOC Level 2  M-F 0700-1900/ Duty Officer 

San Francisco County EOC Level 1 (Highest) 

0900-1700/ Watch Center 

1000-1500/ Watch Center 

(Weekends)  

San Diego County EOC Level 1 (Highest) 0700-1900 / Duty Officer 

San Joaquin County EOC Level 2  - 

San Mateo County EOC Level 2 M-F 0700-1900/ Duty Officer 

San Luis Obispo County EOC Level 3  M-F 0800-1700 (Virtual) 

Santa Barbara County EOC Level 3 (Lowest) M-F 0800-1700 

Santa Clara County  EOC Level 1 (Highest) M-F 0730-1730/ Duty Officer 

Santa Cruz County EOC Level 2  M-F 0800-1900/ Duty Officer 

Shasta County EOC Level 3 (Lowest) 0700-1800/ Duty Officer 

Siskiyou County EOC Level 3 (Lowest) M-F 0800-1700 

Solano County  EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Sonoma County  EOC Level 2 0800-1700/ Duty Officer 

Stanislaus County  EOC Level 1 M-F 0800-1700 

Tehama County EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Trinity County  EOC Level 3 (Lowest) M-F 0800-1700 

Tulare County  EOC Level 3 (Lowest) 
M-F 0800-1800, Sat-Sun 0900-1500  

/ Duty Officer 

Tuolumne County EOC Level 3 (Lowest) - 

Venture County EOC Level 2 0700-1900 

Yolo County EOC Lowest  Virtual 

Yuba-Sutter Joint EOC EOC Level 2 M-F 0700-1900/ Duty Officer 

Tribal Government EOC 

Blue Lake Rancheria EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Hoopa Tribe EOC Level 3 (Lowest) M-F 0800-1700 

Utilities EOC 
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Organization Type Activation Level Operational Period 

AT&T EOC * * 

City of Moreno Valley EOC Level 3  

City of Pittsburg EOC * * 

Coachella Valley Water District EOC * * 

Comcast EOC * * 

Contra Costa Water EOC * * 

East Valley Water District EOC Level 3 * 

Frontier Communications EOC * * 

Golden State Water EOC * * 

Imperial Irrigation District EOC * * 

Kinder Morgan EOC * * 

Metropolitan Water District EOC Level 2 * 

Modesto Irrigation District EOC Level 2 Virtual 

Northern California Power Agency EOC * * 

Pacific Power EOC * Virtual 

PG&E EOC Level 4 Virtual 

Redding Electric EOC * * 

San Diego Gas & Electric EOC Level 3  

San Juan Water EOC * * 

  Santa Clara Valley Walter EOC Level 1 * 

SMUD EOC Level 3* M-F 0800-1600 

SoCal Gas EOC Level 2* * 

Sonoma Water EOC * * 

Southern California Edison EOC * * 

Turlock Irrigation District EOC Level 3 Virtual 

Verizon Wireless EOC * * 

*Pending EOC updates to CUEA 

Deployments 
Location Cal OES Staff CDPH Staff 

 Santa Clara County EOC 2 - 

Alameda County 1 - 

Contra Costa County 1 - 

City of San Carlos ICP 4 - 

Humboldt County EOC 1 - 

Lake County 1 - 

Los Angeles County EOC 1 - 

Marin County EOC 1 - 

Monterey County 1 - 

Monterey ICP - Asilomar 6  0 

Multi Regional Coordination Center 3 (+1) - 

Orange County EOC 1 - 

Sacramento County - 0 

San Benito - - 

San Bernardino County EOC 1 - 
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Location Cal OES Staff CDPH Staff 

San Diego County EOC 1 - 

San Diego ICP – Kearny Mesa  8   

San Diego ICP - MCAS Miramar 1 0 

San Francisco County EOC 1 - 

San Joaquin - 1 

San Louis Obispo EOC 1 - 

San Mateo County EOC 1 - 

Santa Clara County EOC 1 - 

Solano County - 0 

Sonoma 1 - 

Travis AFB 1 - 

Ventura County EOC 1 - 

State Operations Center - 23  

Total 41 (+1) 24 (+1) 

Proclamation Totals  
Level Number 

Operational Areas 52 (+1) 

Cities/Towns 235  

Tribes 39 (+11) 

Total 326 (+12) 

Proclamations and Declarations 

County/City/Tribe 
Local 

Emergency  

Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

County  

Santa Clara County 
February 3, 

2020 
February 3, 2020 February 10, 2020 Requested - Requested 

San Diego County 
February 14, 

2020 

February 14, 

2020 
February 19, 2020 Requested Requested - 

San Francisco 

County 

February 25, 

2020 
- - Requested Requested Requested 

Orange County 
February 26, 

2020 

February 26, 

2020 
March 2, 2020 Requested Requested Requested 

Solano County 
February 27, 

2020 
- March 3, 2020 - - - 

Alameda County - March 1, 2020 March 16, 2020 - - - 

Sonoma County March 2, 2020 March 2, 2020 March 4, 2020 Requested Requested Requested 

Marin County March 3, 2020 March 3, 2020 March 10, 2020 Requested Requested Requested 

Placer County March 3, 2020 March 3, 2020 March 9, 2020 Requested - Requested 

San Mateo County March 3, 2020 March 3, 2020 March 10, 2020 Requested Requested Requested 

Los Angeles County March 4, 2020 March 4, 2020 March 4, 2020 Requested Requested Requested 

Mendocino County March 4, 2020 - March 10, 2020 Requested Requested - 

Imperial County March 5, 2020 March 5, 2020 March 10, 2020 - Requested - 
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County/City/Tribe 
Local 

Emergency  

Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

San Benito County March 6, 2020 - - Requested Requested Requested 

Yolo County March 6, 2020 March 6, 2020 March 9, 2020 - - - 

Monterey County March 6, 2020 - March 10, 2020 Requested Requested Requested 

Butte County March 6, 2020 March 6, 2020 March 10, 2020 Requested Requested Requested 

San Bernardino 

County 
March 10, 2020 March 10, 2020 - - Requested Requested 

Humboldt County - March 11, 2020  - - - 

Lake County - March 9, 2020 - - - - 

Sacramento County March 5, 2020 March 5, 2020 March 5, 2020 Requested Requested Requested 

Yuba County March 11, 2020 March 10, 2020 March 10, 2020 Requested Requested Requested 

Sutter County March 11, 2020 - March 11, 2020 Requested Requested Requested 

Contra Costa 

County 
March 10, 2020 - - - - - 

Calaveras County March 10, 2020 March 10, 2020 March 12, 2020 Requested Requested Requested 

Tulare County March 11, 2020 March 11, 2020 - Requested Requested Requested 

Nevada County March 12, 2020 March 5, 2020 March 12, 2020 Requested Requested Requested 

Siskiyou County March 12, 2020 March 12, 2020 March 17, 2020 Requested Requested Requested 

Riverside County March 10, 2020 - - - - - 

Ventura County March 12, 2020 - - - - - 

El Dorado County March 12, 2020 March 12, 2020 - Requested - Requested 

Modoc County March 12, 2020 March 15, 2020 - Requested - Requested 

Amador County - March 12, 2020 - Requested Requested Requested 

San Joaquin County - March 12, 2020 - - - - 

San Luis Obispo 

County 
March 13, 2020 March 13, 2020 - - - - 

Mariposa County - March 13, 2020 - - - - 

Lake County March 13, 2020 - - - - - 

Merced County March 13, 2020 March 13, 2020 - Requested Requested Requested 

Napa County - March 13, 2020 - - - - 

Tuolumne County - March 13, 2020 March 17, 2020 - Requested Requested 

Trinity County - March 14, 2020 - - - - 

Santa Barbara 

County 
March 12, 2020 March 12, 2020  - Requested - 

Fresno County March 15, 2020 - - - - - 

Mono County March 15, 2020 - - - - - 

Santa Cruz County March 4, 2020 March 10, 2020 - - - - 

Glenn County  March 16, 2020 March 16, 2020 March 16, 2020 Requested Requested Requested 

Kern County  March 16, 2020 - - Requested Requested Requested 

Inyo County March 16, 2020 March 16, 2020 March 17, 2020 - Requested - 

County of Del Norte March 17, 2020 - - - Requested - 

Alpine County March 17, 2020 - - - Requested - 

Plumas County March 17, 2020 - - - - - 

Madera County March 17, 2020 - - - Requested - 

Tehama County March 17, 2020 March 17, 2020 March 17, 2020 - - - 

Sierra County March 20, 2020 - - Requested Requested Requested 

Tribe 

Hoopa Valley Tribe - March 4, 2020 - - - - 

Yurok Tribe - March 13, 2020 - - - - 
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County/City/Tribe 
Local 

Emergency  

Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

San Manuel Band of 

Mission Indians 
- March 14, 2020 -  Requested - - 

Blue Lake Rancheria - March 11, 2020 - - - - 

Tule River Tribe - March 13, 2020 - - - - 

Jolla Band of 

Luiseno Indians 
- March 16, 2020     

Rincon Band of 

Luiseno Indians 
- March 13, 2020 - - - - 

Cher-Ae Heights 

Indian Community 

of the Trinidad 

Rancheria 

- March 16, 2020 - - - - 

Habematolel Pomo 

of Upper Lake Tribe 
- March 13, 2020 - - - - 

Santa Ynez Band of 

Chumash Indians 
- March 15, 2020 - Requested - Requested 

Resighini Rancheria 

Tribe 
- March 12, 2020 - - - - 

Table Mountain 

Rancheria Tribe 
- March 17, 2020 - - - - 

Me-Wuk Indians - March 13, 2020 - - - - 

Morongo Band of 

Mission Indians 
- March 17, 2020 - - - - 

Agua Caliente Band 

of Cahuilla Indians 
- March 15, 2020 - - - - 

Fort Mojave Indian 

Tribe 
- March 16, 2020 - - - - 

Bishop Paiute Tribe - March 17, 2020 - - - - 

Yocha Dehe Wintun 

Nation 
- March 17 2020 - - - - 

Karuk Tribe - March 12, 2020 - - - - 

Shingle Springs Band 

of Miwok Indians 
- March 18, 2020 - - - - 

Middletown 

Rancheria 
- March 18, 2020 - Requested Requested Requested 

Me-Wuk Indians - March 13, 2020 - - - - 

Torres Martinez 

Desert Cahuilla 

Indians 

- March 17, 3030 - - - - 

Shingle Springs Band 

of Miwok Indians 
- March 18, 2020 - - - - 

Middletown 

Rancheria 
- March 18, 2020 - Requested Requested Requested 

Me-Wuk Indians - March 13, 2020 - - - - 

Torres Martinez 

Desert Cahuilla 

Indians 

- March 17, 2020 - - - - 

Pit River Tribe  March 20, 2020 - - Requested Requested 

Jamul Indian Village  March 18, 2020 - - - - 
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County/City/Tribe 
Local 

Emergency  

Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

Wilton Rancheria  March 20, 202 - Requested - Requested 

Chemehuevi Indian 

Tribe 
 March 20, 2020 - - - - 

Bear River Band of 

Rohnerville 

Rancheria 

- March 17, 2020 - - - - 

Big Valley Tribe of 

Pomo Indians 
- March 18, 2020 - - - - 

Buena Vista 

Rancheria 
- March 19, 2020 - - - - 

Cahto Tribe  - March 18, 2020 - - - - 

Colorado River 

Indian Tribe 
- March 13, 2020 - - - - 

Elk Valley Rancheria - March 17, 2020 - - - - 

Lipay Nation of 

Santa Ysabel 
- March 18, 2020 - - - - 

Pechanga Band of 

Luiseno Indians 
- March 14, 2020 - - - - 

San Pasqual Band 

of Mission Indians 
- March 18, 2020 - Requested Requested Requested 

Susanville Indian 

Rancheria 
- March 17, 2020 - - - - 

Tolowa Dee Ni 

Nation 
- March 19, 2020 - Requested - Requested 

Tuolumne Bank of 

Miwok Indians 
- March 16, 2020 - - - - 

Twenty Nine Palms 

Band of Mission 

Indians 

- March 19, 2020 - Requested - Requested 

External Engagement Schedule 
Lead Organizations Entity Organizing Activity Frequency 

FEMA Region IX Emergency 

Management/Public 

Health Senior Leaders 

FEMA Region IX Call Daily (except 

Sunday) at 1000 

Denise Shemenski, Tribal 

Advisor 

Primary, Rural and 

Indian Health Division 

participates in call with 

the Tribal Assistance 

Coordination Group 

Cal OES Call Mondays, time TBD 

Daphne Hunt & Reggie 

Salvador, Legislative 

Affairs 

Federal and State 

Elected Officials 

CHHS/Cal OES Call M/W/F, 1300 

Eric Lamoureux, Deputy 

Director 

County Emergency 

Managers & Tribal 

Governments 

Cal OES Call M/W/F, 1400 

CDPH Licensing DPH Health Care 

Facilities 

CDPH Call Tuesdays, 0800  
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Lynne Olson, Emergency 

Functions Planning 

Schools Task Force 

(CDE, UCs, CSUs, 

CCCCO, CDPH) 

Cal OES Call TBD 

Daphne Hunt & Reggie 

Salvador, Legislative 

Affairs 

Local Elected Officials CHHS/Cal OES Call Tuesdays and 

Thursdays, 1600 

Dave Duncan, Director EMS Agencies and 

Providers 

EMSA Call Wednesdays, 1615 

Charity Dean, Public 

Health Officer 

Local Public Health 

Officers 

CDPH Call Thursdays, 1300 

Vance Taylor Access and Functional 

Needs 

Cal OES/CHHS Call Thursdays, 1500 

Legislative & External Affairs 

 Following the Governor’s statewide “Stay At Home” Executive Order Cal OES facilitated 

conference calls with 1) state, federal and tribal leaders; 2) California State Association of 

Counties (CSAC) and the CA League of Cities; 3) private sector and business leaders; and 4) labor 

agencies and unions. 

Joint Information Center (JIC) 

 On March 21, 2020, CDPH issued a news release through the California Health Alert Network:  

State Health & Emergency Officials Announce Latest COVID-19 Facts.  

 CDPH received and responded to media inquiries about the supply of ventilators and efforts to 

procure more, number of confirmed cases among dialysis patients, volume of emergency room 

visits, a possible disaster declaration, and updated numbers of confirmed cases and deaths.  

 Receiving inquiries seeking clarification on the “essential infrastructure/business” designation.  

Office of Tribal Coordination 

 The next CA Statewide Tribal Assistance Coordination Group call will take place on March 23, 

2020. 

 Fifty-six (+2) tribes have closed or will be closing Casino operations. 

 Thirty-nine (+6) tribes have declared State of Emergencies.  

Office of Access and Functional Needs (OAFN) 

 OAFN is assisting the Asilomar and San Carlos alternate care sites by securing language 

translation services for foreign nationals from South Korea and Japan. OAFN is also securing 

translation services for Mandarin Chinese.  

Office of International Affairs 

 Provided resource information and response actions to the Mexican Consulates. 

 Sent inquiries to non-governmental organizations for response actions, needs, and concerns from 

vulnerable populations.  
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Task Forces Meeting Schedule & Updates 
 Taskforce Point of Contact: COVID-19.TaskForce@soc.caloes.ca.gov 

Task Force Meeting Schedule Leads  

Communications/Crisis 

Communications (ESF 2/ESF 15) 
Monday, Wednesday, Friday 

1130-1200 

Cal OES Crisis Communications 

Department of Public Health 

Cal OES Public Safety Communications 

Governor’s Office 

Corrections Facilities & 

Hospitals 
Mondays, 1000 – 1100 

California Department of Corrections & 

Rehabilitation 

Cal OES 

California Department of Public Health 

Medical Receiver 

Cybersecurity (ESF 18) 
Tuesdays and Thursdays, 1400 – 

1430 

Cal OES 

California Department of Technology 

Economic Impact/Recovery 

Task Force 
Thursdays, 1100 - 1200 

California Department of Finance 

Governor’s Office of Business & 

Economic Development 

Fire/Law Enforcement (ESF 

4/ESF 13) 
Wednesdays, 1300 – 1400 

Cal OES Law Enforcement 

Cal OES Fire & Law 

Emergency Medical Services Authority 

Future Opportunities Fridays, 1330 – 1400 Governor’s Office 

Housing and Social Services 

(ESF 6) 
Tuesdays, 1300 – 1400 

Department of Social Services 

Business, Consumer Services and 

Housing Agency 

Innovation & Technology Task 

Force 
Fridays, 1400 – 1430 

Governor’s Office, Special Advisor on 

Innovation & Digital Services 

California Department of Technology 

Logistics/Commodity 

Movement (ESF 7) 
Wednesdays, 1100 – 1200 

Government Operations Agency 

California Military Department 

Public Health and Medical (ESF 

8) 
Monday-Friday,  1300 – 1400 

California Health and Human Services 

Agency 

Schools Task Force 
Tuesdays and Thursdays, 1330 – 

1430 

California Department of Education 

 

California Health and Human Services 

Agency 

Transportation and 

Infrastructure (ESF 1/ESF 3) 
Tuesdays, 1100 – 1200 

Transportation Agency 

Natural Resources Agency 

Department of General Services 

Volunteers & Philanthropy (ESF 

17) 
Thursdays, 0900 - 1000 

Cal OES Office of Private Sector/NGO 

Coordination 

California Volunteers 

Governor’s Office 

Workforce Development & 

Surge Capacity 
Fridays, 1000 – 1100 

California Labor and Workforce 

Development Agency 



 Situation Report - FOUO  
 

Coronavirus Disease 2019 (COVID-19) 
 Report Date: 3/21/2020 Report Time: 1900 

 

For Official Use Only - FOUO   Page 12 of 23 

 

 

*ESF: Emergency Support Function  

Advanced Planning Unit (APU)  

 Final draft of the supply distribution matrix will be available March 22, 2020. 

 The Advanced Planning template was updated and will be released by COB Friday March 27, 

2020. 

 Working with CNG to develop COVID-19 modeling data points for best/worst case scenarios.  

 Assisting Commodities Task Force and business operations with planning support for vendor 

management. 

 Working with CDSS to develop long-term strategy for congregate sheltering under shelter in place 

orders for the upcoming wildfire season.  

Communications/Crisis Communications Task Force (ESF 2/ESF 15)   
Accomplishments: 

 No change as of March 21, 2020. 

 Continued coordination of public messaging, agency PIO coordination calls, call-outs for all 

streamed press conferences, recorded video messages from members of the UCG, procured 

needed emergency operations supplies, monitored social and traditional media, coordinated 

communication with SOC via PIO. 

 Coordinated infographics production.  

 Working with state partners for Broadband deployment. 

Cal OES Public Safety Communications  

 Confirmed Mi-Fi devices provide adequate internet capability for Stockton warehouse. 

 One (1) Kit including 12 radios, 2 chargers, and 12 extra batteries is en route to Stockton Disaster 

Logistics. 

 Ten (10) Sonim XP8 phones are also going if the staff needs them. 

 Communications Reserve Unit (CRU) is delivering the equipment. 

Corrections Facilities & Corrections Hospitals Task Force  

Accomplishments: 

 No change as of March 21, 2020. 

 No volunteers or rehabilitation program providers will be allowed to enter state prisons until further 

notice. 

 Normal visiting at adult and juvenile facilities is canceled statewide until further notice based on 

CDPH guidance for mass gatherings. 

 All Interstate Compact Agreement transfers of out-of-state parolees or inmates to California will 

cease for 30 days. 

Cybersecurity Task Force (ESF 18)  
Accomplishments: 

 Distribution of  Cybersecurity Advisory - Healthcare and Public Health Sectors at High Risk of Cyber 

Attacks Exploiting COVID-19 Pandemic. 

 Distribution of Cybersecurity Advisory - Compromised email account belonging to a California city 

phishes ~450 organizations. 

 Trained additional staff on Task Force reporting requirements and sourcing standards. 
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 Continued monitoring network capacity and resource utilization on network security equipment 

for remote workers. 

Economic Impact/Recovery Task Force   
Accomplishments: 

 No change as of March 21, 2020. 

 Added Treasurer’s Office to the Task Force. 

 Received California Arts & Culture Sector economic impact report from CA Arts Commission.  

 First draft of policy idea tracker will be distributed to Task Force members. 

Cal OES 

 SBA assistance is available to all counties in California. 

 SBA if offering low-interest federal disaster loans to Oregon small businesses and neighboring 

California counties of Del Norte, Modoc, and Siskiyou. 

California Governor’s Office of Business & Economic Development (GO-Biz) 

 GO-Biz is monitoring and responding to ongoing business and economic issues.  Go-Biz continues 

to host/join regular stakeholder and industry calls and webinars to amplify available resources 

and work in partnership for awareness of key issues, as well as share current guidance.  

Fire/Law Enforcement Task Force (ESF 4/ESF 13)  
Accomplishments: 

 Met with local government fire and rescue agencies and provided updates for each of our 

response assignments. 

 Met with the City of San Diego Fire Department Incident Management Team (IMT) command staff 

to discuss accomplishments, challenges, and unmet needs. 

 LEOC meetings with CHP, CDCR, CDFW, and CNG regarding humanitarian needs and movement 

of CNG personnel in the state.  

 Requested 10 additional CNG personnel to Task Forces within the SOC. 

 Coordinated CNG mission to Napa County for humanitarian and medical support. 

 Coordination of CNG humanitarian missions throughout the state. 

California Highway Patrol (CHP) 

 CHP operations specific to COVID-19 activities for March 21, 2020 (past 24 hour period), consisted 

of continuing to assign a uniform manager at the SOC to serve as the Department’s law 

enforcement liaison. 

California National Guard 

 500 CNG personnel have been requested by CalVol and CHHS to provide humanitarian 

assistance to augment food distribution through food bank and pantry locations due to COVID-19 

disruption of local and volunteer activities throughout the state. 

 250 CNG personnel have activated for emergency staffing levels to support Cal OES COVID-19 

response in accordance with the Governor’s Order. 
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Future Opportunities Task Force  
Accomplishments: 

 Updated tracker to account for pipelines of current or potential stimulus projects and any 

proposed criteria 

 Received initial responses from CalSTA, CalVet, CDCR, OPR/SGC  and several others in review 

Housing and Social Services Task Force (ESF 6)  
Accomplishments: 

 Awaiting approval decision from FEMA on facilities. Working with individual counties in the 

meantime. Will schedule call with stakeholders after approval. 

 Coordinating the following trailer deliveries: 

o 1,305 trailers total planned for deployment. 

 105 from FEMA; 1,200 from private vendors. 

o Deploying to the counties that include the largest 13 cities. 

o State pays for the unit, transportation, and hookup (if applicable). 

o Local places clients and pays for O&M. 

 Connected with County Behavioral Health Directors Association. 

 Armories expected to be activated. CDSS is coordinating this efforts. 

 Coordinating with existing Task Forces s to determine potential gaps with intersecting elements. 

Homelessness Coordination & Financing Council (HCFC) Workgroup 

Accomplishments: 

 200 Manufactured Housing Units are available for purchase from FEMA. Only specific unit to has 

accessible design. Currently prioritized after hotels/motels/trailers.  

 Executed leases to cover 2,400 rooms. (Goal still 50k) on March 20, 2020. 

 Published guidance regarding essential workers list on March 20, 2020 with specific guidance 

about hotel workers working on response.  

 Evaluating staffing options for those recently unemployed with jobs to meet existing needs. 

Working with counties to identify shelter coordinators to be onsite.  

 Working with In-Home Support Services (IHHS) to assist county needs. 

 Updated guidance from UCSF regarding prioritization and describe needs.  

 Identified a limited number of hotels with accessible rooms. DGS is tracking. 

 County updates: 

o Alameda: Standing up two Oakland sites on March 24, 2020. 

o Santa Clara: 104 trailers available in San Jose.  

o San Diego: secured over 1,000.  

Homeless Coordinating & Financing Council (HCFC) 

 HCFC is working to meet requirements for providing Homeless Housing Assistance & Prevention 

(HHAP) award letters to applicants. Applicants are Continuums of Care, County, and City 

employees and impacts of COVID-19 are causing difficulties in communications. HSFC is also 

anticipating delays in the ability to release funding. 

Business, Consumer Services, and Housing Agency (BCSH) 

 BCSH is working with the subcommittee on creative funding solutions to assist homeless services 

providers with COVID-19 efforts.  
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Innovation & Technology Task Force  
Accomplishments: 

 Ensuring the various data sets uploaded to the Predictive Modeling Dashboard are accurate and 

timely. 

 Eliminating data delays and any data miss-interpretations.  

 Continue to enhance data feed with CDPH. 

 Working on population movement data in order to confirm compliance of Stay-At-Home orders. 

 Initial discussion with LinkedIn along with Labor Agency, GO-Biz and the California Department of 

Technology exploring job matching platform for employers (i.e. Amazon, supermarkets) and job 

seekers (i.e. those lost job due to COVID19).  

 Connected Department of Military and CalGuard staff to Task Force to coordinate sharing of 

central data repository. 

Logistics/Commodity Movement Task Force (ESF 7)  

Accomplishments: 

 Stockton Warehouse is fully operational. 

 Partial delivery of the second 25% of PPE stockpile arrived at the CDPH warehouse March 21, 

2020. 

 San Mateo received mobile testing supplies. 

 An agreement was developed by the Office of the Assistant Secretary for Preparedness and 

Response for Team Rubicon to provide the medical staffing for the Santa Clara FMS site.   

 104 trailers delivered to Happy Hollow in San Jose. 

Department of General Services 
 Warehouse personnel arrived March 20, 2020 to assist with operations at CDPH West Sacramento 

location. 

 Coordinating resources/supplies and warehouse support staff for Fresno and Stockton locations. 

Resources/supplies began to arrive March 20, 2020 at the Stockton location and will begin to 

arrive in Fresno early next week. 

 Secured janitorial and food services for Stockton warehouse location. 

 Coordinated delivery of 100 pallets, office tables, and chairs to Stockton warehouse with 

confirmed delivery date of March 23, 2020. 

Mission/Request Tasking 

 ACTION REQUIRED COORDINATING EN ROUTE ON SCENE CLOSED 

SOC 2 (+2) 105 (+34) 8  36 (+3) 63 (+4) 

MHCC 0 32 (-27) 6 (-4) 0 187 (+77) 

Total 0 (+2) 138 (+7) 14 (-4)  36 (+3) 250 (+81) 

See IAP for SOC Mission/Request Tasking details. 
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Public Health and Medical Task Force (ESF 8)  

Accomplishments: 

 Initiated conversations with the California Hospital Association and subject matter experts about 

accelerating student nurses into practice, with plan being finalized March 22, 2020. Will 

coordinate with BCSH for regulatory changes and drafting of an Executive Order, upon approval 

of plan. 

 Agreement pending approval for Seton Medical Center in Daly City to add 190 beds. This hospital 

will start accepting patients on Wednesday. 

 Agreement pending approval for St. Vincent Medical Center which will add 300 beds.  

 Community Hospital of Long Beach, containing 130 beds will be operational this weekend.  

 Processing a contract California Pacific Medical Center- Pacific Campus for an additional 157 

beds.  

California Department of Veterans Affairs (CalVet) 
 All CalVet residents who are admitted under hardship, readmitted from an overnight acute care 

hospital stay, or out on leave for greater than 48 hours will be subject to in-room, universal 

upgrade droplet precautions for 5 days. Vital signs will also be monitoring every eight hours during 

these 5 days.  

 In any CalVet Home where there is not a Public Health order forbidding residents to leave the 

campus, all residents returning to the Home will be screened for COVID-19 symptoms and have 

their temperature taken.  

California Department of Public Health (CDPH) 
 The MHCC received approximately 4,425 (+945) inquiries from local health jurisdictions and 

healthcare facilities. Inquiries are being forwarded to subject matter experts as appropriate. 

 CDPH is coordinating with the Office of the Assistant Secretary for Preparedness and Response 

(ASPR) to receive resources from the Strategic National Stockpile. The first shipment was received 

on March 19, 2020. 

Guidance 

 CDPH continues to update the website with the most current information and guidance 

regarding COVID-19 located at:  
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx 

 The Center for Health Care Quality (CHCQ) issued “AFL 20-26: Suspension of Regulatory 

Enforcement of Hospital Requirements” on March 20, 2020. This information was distributed via the 

California Health Alert Network (CAHAN).  

 CHCQ Issued “AFL 20-27: Guidance for Limiting the Transmission of Coronavirus Disease 2019 

(COVID-19) in Adult Day Health Centers” on March 20, 2020. This information was distributed via 

CAHAN. 

 CDPH is drafting the following guidance documents: 

o Hospital No Visitation Guidance.  

o Dentist/Mask Guidance. 

o When to go to the Emergency Room (ER) Guidance. 

o Guidance specific to state correctional settings – In review. 

o Guidance for employees working on the disembarking of the Grand Princess. 

 CDPH has completed the following guidance documents: 

o Skilled Nursing Facility No Visitation Guidance 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
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o Self-Isolation For Older Adults and Those Who Have Elevated Risk 

Laboratory Testing 

 62 labs are reporting testing results via Electronic Laboratory Reporting (ELR): 

o 17 public health labs are testing for COVID-19. 

o 16 non-public health labs are testing for COVID-19. 

o 29 labs are reporting reference lab results.  

Healthcare Delivery System 

 The Genetic Disease Screen Program (GDSP) is working with Golden State Overnight courier 

service to ensure all specimens are collected from Rancho Springs Hospital on March 21, 2020. 

 Center for Health Care Quality (CHCQ) centralized the process for program flex approval 

requested by health care facilities to manage COVID-19 concerns. To date, CDPH approved 297 

program flexes. 

Emergency Medical Services Authority (EMSA) 

 EMSA continues to assist with coordinating medical personnel through CAL-MAT, Disaster 

Healthcare Volunteers and Medical Reserve Corps.    

 EMSA, along with CNG, are assisting in staffing an alternate care site in San Mateo County.   

 EMSA is coordinating the approval of out-of-state medical professionals to practice in California 

for the duration of the declared emergency.   

 EMSA is working with the California Air National Guard (CANG) to integrate medical and logistics 

staff with CAL-MAT and EMSA DOC operations. CANG support will bolster medical capabilities at 

COVID-19 quarantine sites and EMSA DOC planning and resupply operations. 

 EMSA is in the process of acquiring 810 ventilators to support the COVID-19 response. 

 EMSA continues to utilize contracts with Medic Ambulance and AMR as needed to support the 

transport of individuals who test positive for COVID-19 and need transportation from quarantine 

sites at military bases.  

Department of Health Care Services (DHCS) 

 DHCS submitted 1,135 waiver request to the Center for Medicaid and Medicare Services on 

March 20, 2020.  

Office of Surgeon General (OSG) 

 On March 20, 2020, OSG provided brief internal guidance to CHHS on strategies for mitigating the 

unintended health impacts of disasters. 

 The OSG is developing an Op-Ed in partnership with the U.S. Surgeon General on social 

distancing. 

 Priorities:   

o OSG is working on publications regarding the unintended consequences and stress of 

social distancing, how to talk to children about coronavirus, and best practices for 

children and families during a crisis. 

o OSG is coordinating opportunities with Sesame Street, PBS Kids, and Nickelodeon’s 

learning platform to incorporate content that talks about coronavirus, stress, and how 

to stay healthy during this time. 
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Schools Task Force  
Accomplishments: 

 CDE released further guidance on serving students with disabilities during physical site closure. 

Guidance is located at https://www.cde.ca.gov/ls/he/hn/specialedcovid19guidance.asp.  

 As of 1200 hours on March 20, 2020, CDE approved more than 4,300 sites to serve meals during 

school closure pursuant to the waiver California received from the U.S. Department of Agriculture 

(USDA). 

California Department of Education (CDE) 

 On March 23, 2020, Superintendent Thurmond will host a coordination call with County 

Superintendents of Schools. 

 On Friday, March 20, 2020, 6.16 million students served by 981 school districts were impacted by 

school closure across the state.  

 All remaining schools are expected to be closed by Monday, March 23, 2020. Only four school 

districts (Inyo County, Siskiyou, Tulare County) serving 317 students are unverified at this time. 

School Closure Summary 

Schools Status  Closed Unverified Open 

Total Counties 54 (+1) 4 0 (-1) 

California Community Colleges Chancellor’s Office (CCCCO) 

 Established a website for COVID-19: https://www.cccco.edu/About-Us/Chancellors-

Office/Divisions/Communications-and-Marketing/Novel-Coronavirus   

University of California System (UC) 
 UC established a website that compiles public info at 

https://ucnet.universityofcalifornia.edu/news/2020/01/ucs-response-to-coronavirus.html  

California State University System (CSU) 
 Requesting guidance on Public Assistance or other financial reimbursement programs. 

 Established a website at https://www2.calstate.edu/coronavirus/  

Transportation and Infrastructure Trask Force (ESF 1/ESF 3)   
 Accomplishments: 

 Attended Cal OES facilitated call regarding coordination on PPE and hygiene supplies for 

medical and food systems. 

 CalSTA Secretary David Kim had a call with California Transit Association (CTA). Per CTA, Caltrain, 

BART and Golden Gate Transit will shut down by June 1 if they do not have an infusion of 

operating cash. CTA preliminary estimate - $1 billion needed for six (6) months. 

 Drafted Agenda for March 25, 2020 Transportation and Critical Infrastructure Task Force Call. 

 Sent out Cal OES GIS Data request for information to the Transportation and Critical Infrastructure 

Task Force. 

 Monitoring stand up of Cal Expo COVID-19 Test Site – no request made of CalsTA agencies. 

California State Threat Assessment Center (STAC) Critical Infrastructure 

 Started targeted inquiries to the critical infrastructure including Ports, Chemical Industry, and Fuels. 

No immediate needs at this time. 

https://www.cde.ca.gov/ls/he/hn/specialedcovid19guidance.asp
https://www.cccco.edu/About-Us/Chancellors-Office/Divisions/Communications-and-Marketing/Novel-Coronavirus
https://www.cccco.edu/About-Us/Chancellors-Office/Divisions/Communications-and-Marketing/Novel-Coronavirus
https://ucnet.universityofcalifornia.edu/news/2020/01/ucs-response-to-coronavirus.html
https://www2.calstate.edu/coronavirus/
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 General survey sent out through the State’s InfraGard Chapters; San Diego, Bay Area, and LA 

have agreed to send it out. 

Energy Commission (CEC) 

 CEC and Independent Energy Producers Association (IEPA) have been working cooperatively this 

week to understand and help clarify issues that electric generation operations are experiencing 

or planning for related to COVID-19.  On March 20, 2020, CEC designated its Siting, Transmission 

and Environmental Protection Deputy Director as a point of contact for all IEPA members to raise 

concerns or seek guidance and support. 

 CEC staff have provided energy sector GIS resources and data sets per the Task Force GIS Data 

Request for Information from CA Transportation & Critical Infrastructure. 

California Department of Water Resources (DWR) 

 DWR continues to receive staff inquiries seeking clarification pertaining to the “essential 

infrastructure/businesses" designation.  

 State Water Project EOC activated and is coordinating with all State Water Project and all 

Divisions. No outstanding needs at this point. 

CUEA 

 AT&T is dedicating an additional 100 employees to support California public safety. The FirstNet 

Response Operations Group (ROG) and many other AT&T teams are working together to support 

public safety during the COVID-19 outbreak.  

 Metropolitan Water District and their 26 water agencies are stable and following the reduced 

staffing and work from home policy. 

Volunteers & Philanthropy Task Force  
Accomplishments: 

 Identified working group to manage the medical offers of resources through procurement 

decisions and delivery with Cal OES Fire and Rescue, CDPH, EMSA, and Logistics/Commodity 

Movement Task Force. 

 Built workflow and tool to manage the process of medical and other resource offers from 

identification through decision making for procurement. 

Food & Supplies Workgroup 

Accomplishments (as of March 20, 2020): 

 Six (6) meetings of the Food & Supplies Workgroup to establish mission and priority actions 

 In partnership with the California National Guard, establish the process for deploying assets (e.g. 

California National Guard, AmeriCorps, etc.) to support food banks with packaging food for 

delivery and volunteer capacity and shortfalls.    

 Finalize Preliminary Map of Needs & Assets 

 Work with Cal OES GIS to create a map of priority households (seniors receiving Meals on Wheels, 

Food Bank recipients) needs, food bank shortfalls and food and volunteer assets. 

 Send data for Cal OES GIS to begin mapping. 

 Maintain Communications/Messaging Campaigns: 

 Neighbor to Neighbor Campaign launch, including messaging from the First Partner’s Office and 

California Volunteers. 
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 Connected with a variety of philanthropic partners (e.g. Task Rabbit, Sysco, Amazon) to 

determine food support and delivery capacity. 

California Department of Food and Agriculture (CDFA) 
 CDFA is coordinating several mission tasks from the SOC related to fairground activations. 

 CDFA Workforce Group continues to monitor, prepare for, and coordinate workforce impacts to 

Food and Agriculture Critical Infrastructure.  

 CDFA continues mission-critical inspections to ensure food safety and consumer protection.   

 The CDFA Agency Representative continues to work with the SOC to coordinate food processors 

and production agricultural employers needs for essential supplies, such as face masks, plastic 

gloves, hand sanitizer and food-grade sanitation materials.   

 CDFA is drafting guidance for distribution to California Agricultural Commissioners to extend 

CDFA’s essential functions to the work of county personnel under the Food and Agriculture Critical 

Infrastructure exemption to stay at home. 

 CDFA published a blog post linking to COVID-19 and Food Supply Guidelines in both English and 

Spanish. 

 CDFA published a resource website for the agricultural sector: 

https://www.cdfa.ca.gov/coronavirus/ 

Workforce Development and Surge Capacity Task Force  
Accomplishments: 

 Drafting guidance for non-essential workers and their rights. 

 Updated ATO Guidance made available on the FAQ document on the Management Portal’s 

Safety page. 

 Finalizing delivery of equipment to field offices for telework capability. 

 Received approval from Secretary Su to begin authorizing expedited UI payments to recent 

claimants. 

 Meeting with Fiscal regarding possible BCP request; and preparation for reduced budget in Fund 

due to recession  

 Meeting with Fiscal unit regarding reporting costs associated with COVID-19  

 Discussion /development of training for Hotel workers (UNITE-HERE) regarding cleaning 

 Closure of Los Angeles Regional Office to the public. PERB employees are performing their duties 

via telework and PERB continues to accept e-mail, U.S. mail and facsimile filings. 

Labor and Workforce Development Agency (LWDA) 

 California Unemployment Insurance Appeals Board (CUIB) 

o Significant Activities:  

 CUIAB shifted its business operations strategy to exclusively by phone or mail.  

 CUIAB Field Offices posted signs on office front doors to notify the public and 

provides the office phone number. CUIAB will also post this information on the 

public website. 

o Accomplishments: 

 CUIAB completed development and testing on a telework option for CUIAB 

Administrative Law Judges (ALJ) to conduct hearings from home.  

 CUIAB noticed the California Attorney, ALJs, and Hearing Officers in State 

Employment (CASE) for an emergency telework program and offered to meet 

https://www.cdfa.ca.gov/coronavirus/
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and confer on impact. CUIAB will offer this voluntary telework option to 100 

CUIAB ALJs for implementation on March 23, 2020. 

o Future Priorities: 

 CUIAB will begin researching and developing a telework option for CUIAB 

decision typists. CUIAB would like to implement a solution as soon as possible. 

 Department of Industrial Relations (DIR) 

o Significant Activities:  

 Department of Industrial Relations’ Division of Occupational Safety and Health 

(Cal/OSHA) revised technical guidance on compliance with the ATD Standard. 

o Accomplishments: 

 Department of Industrial Relations’ Division of Occupational Safety and Health 

(Cal/OSHA) received an additional 29 complaints, bringing the total count to 

185. Approximately 70% of the total are hospital workers.  

o Future Priorities: 

 The DIR Division of Occupational Safety and Health (Cal/OSHA) must finalize and 

distribute its guidance for skilled nursing and long-term care facilities, for 

Agriculture and logistics (warehouse, ports, etc.), and expanded guidance on 

conserving respirators. 

 The DIR Division of Occupational Safety and Health (Cal/OSHA) is developing 

outreach for medical offices on ATD standards. 

 The Department of Industrial Relations’ Division of Occupational Safety and 

Health (Cal/OSHA) must distribute. 

County Reports (reported by MHCC and MRCC) 
Alameda 

 Marin County is critically low on lab supplies, especially sample collection kits and reagent. 

 Healthcare providers in Marin County are requesting PPE from the medical health operational 

area coordinator (MHOAC). 

Los Angeles 

 Long Beach is reporting 15 cases of COVID-19, with five (5) of these cases indicating community 

transmission.  

 Approximately 140 contacts that have been or are under Public Health monitoring. 

Mendocino  

 Provided EMS providers to Resource/Bridge Image Trend report. 

 County released EMS guidelines on March 20, 2020. 

Orange 

 Requesting gloves, face shields, adult/peds, surgical masks, isolation gowns, sanitization wipes, 

eye protections and ventilators.  

 MHOAC request submitted for nasopharyngeal swabs and transport media. 

Riverside  

 Daycare centers in Riverside County will remain open with strict guidelines. 

 County Behavioral Health outreach campaign to promote and support mental health information 

during COVID-19. 
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San Diego 

 Points of Dispensing for drive thru testing are live but there is a shortage of test kits. Seeking 

hospitals that can share strategies to keep crowds away from Emergency Departments.  

 EMS/Public Health DOC Medical Operations Center assisting on PPE request from local healthcare 

providers. 

 Medical Operations Center is using the MHOAC system to make supply requests. 

 County is continuing to work with the Regional Taskforce on the Homeless (RTFH) to identify 

temporary lodging for at-risk individuals who are experiencing homelessness. 22 individuals have 

been placed through these efforts. Additional rooms in Carlsbad have been provided to the RTFH 

for use.  

o In negotiations with UCSD and SDSU for utilization of dorm space on campuses.  

 Nine (9) county shelters serving homeless populations have been staffed with 22 trained nurses. 

 An AFN Feeding Plan was developed jointly by the Regional Feeding Taskforce and the County’s 

Aging & Independence Services (AIS) Department. The Plan will be piloted this weekend with 

additional phases to be introduced next week. 

 The San Diego Food Bank and Feeding San Diego have made official request to CERT for 

volunteer support. CERT Programs are being polled for their availability to assist. 

Shasta 

 Lab has testing kits and prioritizing use.  Test results to be reported to the State only. 

 Nursing staff taking calls and providing contact-tracing support. 

Stanislaus 

 Hospitals have requested waivers from CDPH in anticipation of testing.  

 Supplies of testing kits are getting low.  

 Multiple healthcare facilities reporting shortage of PPE supplies. 

 CSU activated its EOC for COVID-19 planning activities. 

State Agencies / Departments  

Business, Consumer Services, and Housing Agency (BCSH) 

Alcohol Beverage Control (ABC) 

o The department is drafting guidance to communicate the Administration’s 

announcement concerning the closure of bars, wine bars, breweries, and pubs, as well 

as reducing restaurant occupancy by half. 

Department of Consumer Affairs (DCA) 

o The department is hearing concerns about expiring CPR certifications.  Licensees are 

requesting extensions of CPR certifications.  DCA is gathering more information, but 

would like to flag for CDPH in the event efforts are already underway to mitigate these 

concerns.  Requesting feedback.   

Department of Business Oversight (DBO) 

o Drafting guidance to mortgage companies recommending allowing employees to 

telework and states that DBO will not take enforcement action for activity done at an 

unlicensed premises. 
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Government Operations Agency (Gov Ops) 

 Gov Ops, in coordination with HHS, DMV, and other departments, is surveying all departments, 

getting lists of departments that have "public-facing customer service" roles, and helping them 

prepare/deal with impacts in a uniform way, share best practices, and getting HHS and CalHR 

help on planning. 

 

 


